Action Item 4

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
COMMISSION DIRECTIVE

ADMINISTRATIVE MATTER ™ DATE January 18, 2012
MOTOR CARRIER MATTER I— DOCKET NO. 2012-26-E
UTILITIES MATTER v ORDER NO. 2012-52

THIS DIRECTIVE SHALL SERVE AS THE COMMISSION'S ORDER ON THIS ISSUE.

SUBJECT:

DOCKET NO. 2012-26-E - Gregory Glover d/b/a QSR Equity, Complainant/Petitioner v. Duke
Energy Carolinas, LLC, Defendant/Respondent and Motion to Stay All Disconnects - Discuss
with the Commission Gregory Glover d/b/a QSR Equity's Motion to Stay All Disconnects.

COMMISSION ACTION:

Pursuant to Commission Regulation 103-345(B) (Supp. 2011) electric service may not be
discontinued if the complainant mails a request for hearing and complaint to the Commission
within 15 days of the Office of Regulatory Staff mailing the results of its investigation.
Therefore, electric service for the South Carolina facilities of Gregory Glover d/b/a QSR Equity
cannot be discontinued by Duke Energy Carolinas, LLC at this time. However, this Commission
has no authority over electric service Duke Energy provides to Mr. Glover’s facilities in North
Carolina. Because Duke Energy Carolinas is currently gathering information to provide to the
Office of Regulatory Staff for its investigation of this matter, I move to grant the request of
Duke Energy Carolinas, LLC to hold in abeyance the filing deadlines and hearing date on this
matter until such time as the parties notify the Commission that this matter has been resolved
or that a resolution by the parties cannot be reached.

PRESIDING: Howard SESSION: Regular TIME: 2:00 p.m.
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(SEAL) RECORDED BY: J. Schmieding






